
EMPOWER GRANT PROGRAM 
FREQUENTLY ASKED 
QUESTIONS 
August 2026  

PY26 | Last Updated: 8/5/2026  Page 1 of 3 
 

I have a question about the grant program. Who can I talk to? 
You can contact Melissa Onishi at HE-Grants@leidos.com. You can also reach out to your 
Energy Advisor for guidance. Don’t know who your Energy Advisor is? Visit our team page for a 
list under Program Delivery - Commercial. 

Do I need to provide information about the existing equipment being replaced? 

Yes! Please submit the existing equipment make, model, and approximate age to Hawai‘i 
Energy with your grant application. JPG photos of the existing equipment and name 
plate/label(s) are required to confirm the equipment being replaced. 

Hawai‘i Energy reserves the right to conduct an onsite pre-approval inspection before a grant is 
awarded.  

Note; Projects located on TMK/addresses directly impacted by the August 2023 Lahaina and 
Upcountry wildfire event or 2026 Kona Low Storms will not need to meet the replacement of 
existing equipment requirement.  

Do I need to purchase equipment to have my application considered for a grant? 

No! It is not required that any purchases need to be made to be considered for a grant. The 
review process for applications will not factor in if purchases have already been made or not. 

How much grant funding will I receive? 
Applying for a grant does not guarantee applicant will be offered a grant. 

If an EmPOWER Grant is awarded, the amount will be listed on the award letter to be sent to 
grant awardees via email once Hawai‘i Energy completes its review process of each application. 

How do I know if my energy efficiency project is eligible for the grant program? 
This year’s program has six tiers of eligible equipment types with six different grant funding caps 
potentially available for each tier. Please visit the grant program’s website for the complete 
eligible equipment list, including details on the tiers and associated grant funding caps. 

Is there an application deadline? 
Starting August 5, applications will be accepted, reviewed, and processed on a first-come, first-
served basis until funding is exhausted. 

Please email application packages to Melissa Onishi at HE-Grants@leidos.com as soon as 
possible to be considered for available program funding. 

Who can apply? 
To apply, a business must meet the following requirements: 

• Both the applicant and project must be eligible for the Hawai‘i Energy commercial 
incentive program (see “Eligibility” on the Hawai‘i Energy Commercial Incentive 
Application).  

• Applicant must also fall into one of the following categories: 

mailto:HE-Grants@leidos.com
https://hawaiienergy.com/about/our-team
https://hawaiienergy.com/for-business/empower-grant
mailto:HE-Grants@leidos.com
https://hawaiienergy.com/wp-content/uploads/commercial-incentive-application.pdf
https://hawaiienergy.com/wp-content/uploads/commercial-incentive-application.pdf
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o 501(c)3 nonprofit organizations 
o Small businesses with electric rate Schedule “G” 
o Small business receiving electric service under a commercial rate schedule 

with demand less than or equal to 30 kilowatts (kW) per month 
o Restaurant 

 Independent: Privately owned, owner-operated, and a non-chain 
establishment 

 Local Chain/Franchise: Independently owned by Hawai‘i residents, 
and explicitly not owned or operated by a national hospitality company 
or publicly traded corporation.  

 Hotel/Resort Location: Operated as an independently owned 
business located inside a hotel or resort.  

o Small business with less than 5,000 sq. ft. facility 
 
How do you apply? 

There are a few steps to apply for the EmPOWER Grant: 

1. Choose an eligible energy efficiency improvement project. 
2. Obtain itemized quotes from a few Clean Energy Ally contractors and select one. A full 

list of our Clean Energy Allies is available on our website. 
3. Complete and submit the following required documents: 

• EmPOWER Grant Application (available on grant program website) 
• Hawai‘i Energy Commercial Incentive Application (available on grant program 

website) 
• IRS Form W-9 (blank form available on grant program website) 
• Itemized quote (obtain from chosen Clean Energy Ally contractor). This quote 

should also include removal and disposal of the old equipment 
• Photos of the existing equipment to be replaced and name plate/label(s) (.jpg, 

.png, or .pdf formats) 
• Proposed equipment specification sheets or submittals (obtain from chosen 

Clean Energy Ally contractor) 
• For 501(c)3 organizations only: IRS 501(c)3 Determination Letter 

 
Can I apply for more than one grant? 
Yes. Organizations are limited to two (2) applications per facility as long as the second 
application is accompanied by a verifiable referral to Hawai‘i Energy of a contact at an 
organization which has not yet applied to this iteration of the EmPOWER Grant program. 

Are the EmPOWER Grant funds taxable? 
Based on your tax status and grant amount, you may receive IRS Form 1099 from Hawai‘i 
Energy showing tax eligible grant amounts. 

Can I work with any contractor? 
No. To be eligible for an EmPOWER Grant, you must choose a contractor from our pre-
approved list of Clean Energy Allies. 

https://hawaiienergy.my.site.com/VendorDirectory/s/?_gl=1*1kvf01c*_ga*MTI5NDU2MzA3Mi4xNzE3MDEyMDA5*_ga_89CJXVJ3DS*czE3ODQ2NjYyODAkbzcwNiRnMSR0MTc4NDY2NjcxNyRqNjAkbDAkaDA.*_gcl_aw*R0NMLjE3ODE1NzE3NjcuRUFJYUlRb2JDaE1Ja2NPeV84ZUtsUU1WdzFaX0FCMXBzU2dERUFBWUFTQUFFZ0lESXZEX0J3RQ..*_gcl_au*ODU0ODE3MjgxLjE3ODA3MDYyODIuLS4tLjE3ODQyMzY0MjYuODgyMDA5OTg4LjE3ODQ1OTYxNzkuMTc4NDY2NjcxNw..*_ga_GM6P54EF8W*czE3ODQ2NjYyODEkbzcxMiRnMSR0MTc4NDY2NjcxOCRqNTkkbDAkaDA.
https://hawaiienergy.my.site.com/VendorDirectory/s/?_gl=1*wxy9ug*_ga*MTI5NDU2MzA3Mi4xNzE3MDEyMDA5*_ga_89CJXVJ3DS*czE3ODQ2NjYyODAkbzcwNiRnMSR0MTc4NDY2NjcxNyRqNjAkbDAkaDA.*_gcl_aw*R0NMLjE3ODE1NzE3NjcuRUFJYUlRb2JDaE1Ja2NPeV84ZUtsUU1WdzFaX0FCMXBzU2dERUFBWUFTQUFFZ0lESXZEX0J3RQ..*_gcl_au*ODU0ODE3MjgxLjE3ODA3MDYyODIuLS4tLjE3ODQyMzY0MjYuODgyMDA5OTg4LjE3ODQ1OTYxNzkuMTc4NDY2NjcxNw..*_ga_GM6P54EF8W*czE3ODQ2NjYyODEkbzcxMiRnMSR0MTc4NDY2Njc3NyRqNjAkbDAkaDA.
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I completed a project recently. Can I apply for a grant for that project during this 
application extension period? 
Projects are eligible for EmPOWER Grant consideration if the signed proposal/quote/contract 
and deposit is dated on or after August 5, 2025.  

Purchases made outside of the grant window will be reviewed on a case-by-case basis 
with pre-approval. When will I know if I received a grant or not? 
Applicants who are awarded a grant will be sent an award letter via email from Hawai‘i Energy 
upon completion of its review of each application. 

When will I receive the grant money from Hawai‘i Energy? 
Funds from the EmPOWER Grant will be disbursed as a reimbursement after the efficiency 
project is complete and a copy of the “Paid in Full” invoice for the project is received by Hawai‘i 
Energy. All required documentation must be submitted, verified and approved by Hawai‘i Energy 
before the check can be mailed. 

Can I use the grant to pay a third party such as my contractor? 
Yes. You may pass on the payment to your contractor after you receive the check in the mail 
from Hawai‘i Energy. Work with your contractor or vendor if you would like the payment to be 
sent directly to a third party. 

What if my energy efficiency project or equipment idea does not fit into the standard tiers 
on the Eligible Equipment Types list? 

You can still apply!  

Under Hawaii Energy’s "Let's Talk!" (Tier 6) initiative, projects that fall outside standard 
equipment lists are eligible for custom, case-by-case reviews. If your project meets Hawaii 
Energy's strict energy savings thresholds, it may qualify for an increased grant cap of up to 
$10,000 (or up to $15,000 for Maui County and Hawaii County facilities). 

Please email your detailed project scope directly to Melissa Onishi at HE-Grants@Leidos.com 
to initiate a preliminary review. 
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